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Demographic Variables 
 

 
 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 

 
 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 



Satisfaction Rating: Staff Availability in Specific Areas 
 

 
 

 



Satisfaction Rating: Friendliness & Courteousness of Staff in Specific Areas 
 
 

 
 

 



Satisfaction Rating: Information Received in Specific Areas 
 
 
 

 
 

 



Satisfaction Rating: University's Overall Service in Specific Areas 
 

 
 

 



Satisfaction Rating: Summary of Services Offered  
 

 
 

 



Satisfaction Rating: Summary of Areas Offering Service 
 

 
 

 



Convenience of Registration 
 

 
 

 



Length of Time Taken to Register 
 

 
 

 



Communications Regarding Registration 
 

 
 

 



 
 

 



Online Registration 
 

 
 

 



 
 

 



 
 

 



 
 

 


