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Table 1 represent the satisfaction response rates of survey participants (%) by 

degree program.   20% or above [Neutral; S/U; V/U] indicate an alert with 

monitoring (OAPE-Survey Action Plan 1).   
 

 

Table 1 (N) 
 

 
Very Satisfied 

Somewhat 

Satisfied 
Neutral 

Somewhat 

Unsatisfied (S/U) 

Very Unsatisfied 

(V/U) 

Clinical Lab Sciences (14) 14.2% 42.8% 21.4% 21.4% -- 

Environmental Health (19) 36.8% 31.5% 10.5% 15.7% 5.2% 

BS-Health Adm. (46) 41.3% 41.3% 15.2% 2.2% -- 

MHCA-Health Care Adm. (13) 7.6% 23.0% 30.7% 30.7% 7.6% 

Health Info. Management (7) 42.8% 14.2% 42.8% -- -- 

Pharmacy (172) 11.6% 51.1% 20.9% 12.2% 4.1% 

Pharmaceutical Sciences (10) 20% 40% 30% 10% -- 

 
 

 
OAPE-Survey Action Plan 1 
 
 

Alert Level Committee Actions 

20% total in percentage [or greater] of students who 

respond at bottom of the Likert scale [neutral/somewhat 

unsatisfied/very unsatisfied].  

Monitor levels for two additional cycles of 

assessment. 

25% total in percentage [or greater] of students who 

respond at bottom of the Likert scale [neutral/somewhat 

unsatisfied/very unsatisfied]. 

Alert Chairs and Program Directors of the issue 

and the need to develop a plan of improvement.  

Follow-up within 6 months and monitor 

improvement actions taken (refer to survey action 

form). 
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Charts 1 display percentage distribution of Pharmacy degree program students’ work hours per 

week.  Note: 2013 E.O.Y. surveys were administered separately to increase participation.  2014 

E.O.Y. surveys will be administer to the entire college collectively.  
      

        Chart 1 

 
 

 

Charts 1 display percentage distribution of Health Sciences programs students’ work hours per 

week.  Note: 2013 E.O.Y. surveys were administered separately to increase participation. 
 

       Chart 2 
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CCoorrrreellaattiioonnss  

 

The following correlations matrix provides an indication of which variables have significant 

relationships with another.  Please note these data represents Pharmacy degree program data 

(172).    

 

 ‘Students’ overall satisfaction at the College’ is significant at the alpha .05 level 

(.005; .003 respectively) to: ‘their perception of quality/timeliness of the college 

responses’ and ‘how they perceive their educational experiences preparing them to 

become patient-centered healthcare providers’.  The ‘satisfaction’ coefficient is (21-

23%) weakly correlated with ‘college timeliness/quality of responses’ and ‘students 

perceptions of patient-centered preparedness’.  Further, as one variable increases or 

decreases so will the other. 

 

 Interestingly, the significance level of the correlation between ‘students 

satisfaction’ and ‘working hours per week’ is not significantly different than 0, 

with a moderate p-value of .584. 

 

 The correlation between ‘students perception of quality/timeliness of the college 

responses’ and their ‘overall relationships with their classmates’ is significant at the 

.05 level with a p-value (.003). The coefficient is weakly correlated at (23%). 

 

 ‘How students perceive their educational experiences preparing them to become 

patient-centered healthcare providers’ is significantly correlated (p-value .000) to 

‘their perception of the college communicating to them in a timely manner.’ 

 

 According to the analysis, ‘students overall relationships with their classmates’ and 

‘how they perceive their educational experiences preparing them to become patient-

centered healthcare providers’ is significant at the .05 level with a p-value (.003). 

The coefficient is moderately correlated at (52%).
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22001133  EEnndd  ooff  YYeeaarr  SSttuuddeenntt  SSuurrvveeyy--PPhhaarrmmDD  

((NN==117722))  

How satisfied are 

you with your 

overall 

educational 

experience? 

Overall how 

would you 

evaluate the 

quality and 

timeliness of how 

the College's 

administration 

responds to 

student 

complaints? 

My educational 

experiences at the 

College will 

prepare me to 

deliver patient-

centered health 

care services. 

How many hours 

per week are you 

currently 

working? 

The college 

communicates 

information to 

students in a 

timely manner. 

How do you view 

your overall 

relationship with 

your fellow 

classmates? 

Age Gender 

How satisfied are you with 

your overall educational 

experience? 

Pearson Correlation 1 .212** .225** .042 .136 .126 .226** -.147 

Sig. (2-tailed)  .005 .003 .584 .076 .098 .003 .054 

N 172 172 172 172 171 172 172 172 

Overall how would you 

evaluate the quality and 

timeliness of how the College's 

administration responds to 

student complaints? 

Pearson Correlation .212** 1 .481** .098 .609** .412** .189* .002 

Sig. (2-tailed) .005  .000 .199 .000 .000 .013 .975 

N 
172 172 172 172 171 172 172 172 

My educational experiences at 

the College will prepare me to 

deliver patient-centered health 

care services. 

Pearson Correlation .225** .481** 1 .064 .372** .523** .097 -.093 

Sig. (2-tailed) .003 .000  .405 .000 .000 .204 .227 

N 172 172 172 172 171 172 172 172 

How many hours per week are 

you currently working? 

Pearson Correlation .042 .098 .064 1 .011 .055 .017 -.244** 

Sig. (2-tailed) .584 .199 .405  .886 .470 .825 .001 

N 172 172 172 172 171 172 172 172 

The college communicates 

information to students in a 

timely manner. 

Pearson Correlation .136 .609** .372** .011 1 .408** .170* -.103 

Sig. (2-tailed) .076 .000 .000 .886  .000 .027 .182 

N 171 171 171 171 171 171 171 171 

How do you view your overall 

relationship with your fellow 

classmates? 

Pearson Correlation .126 .412** .523** .055 .408** 1 .104 -.004 

Sig. (2-tailed) .098 .000 .000 .470 .000  .173 .963 

N 172 172 172 172 171 172 172 172 

Age  

Pearson Correlation .226** .189* .097 .017 .170* .104 1 -.105 

Sig. (2-tailed) .003 .013 .204 .825 .027 .173  .171 

N 172 172 172 172 171 172 172 172 

Gender  

Pearson Correlation -.147 .002 -.093 -.244** -.103 -.004 -.105 1 

Sig. (2-tailed) .054 .975 .227 .001 .182 .963 .171  
N 172 172 172 172 171 172 172 172 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
 
 

 
 

Table 2 
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Hypothesis:  Students overall satisfaction of their educational experience is affected by the quality and timeliness of college administration responding to their request.  

If we consider #3 on the ‘likert’ scale representing students who selected “unable to comment”, the plot chart shows the means going in an expected direction.  Thus indicating that 

as the perception of quality and timeliness of responses to complaints increases so does [means] students’ satisfaction of their overall educational experience. The one-way 

ANOVA plot doesn’t indicate statically how significant are the differences between the plots.    
 

 

 

 

5 = Strongly Agree  
4 = Agree 

3 = Unable to Comment 

2 = Disagree  
1 = Strongly Disagree 

0 = No Answer 

 

Means Plots 


