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Registration Survey Respondents (N=14.216)

Years_of_Review

M Fall 1999 to Spring 2004
Fall 2004 to Spring 2008



Demographic Variables

Years_of_Review: Fall 1999 to Spring 2004

AGE
18 to 22 23 to 20 30 to 39 40 or Over
100.0%
75.0%
50.0%
25.0%
11.0%
.

0.0%=



Years_of_Review: Fall 2004 to Spring 2008

AGE
18 to 22 23 to 20 30 to 39 40 or Over
100.0%
75.0%~
50.0%
25.0%
) 0
9.7%

0.0%=



Full-Time

Years_of_Review: Fall 1999 to Spring 2004

ENROLLMENT STATUS
Part-Time

100.0%-

75.0%

50.0%

25.0%

0.0%=




Years_of_Review: Fall 2004 to Spring 2008

ENROLLMENT STATUS

Full-Time Part-Time
100 0%
75.0%-
50.0%
25 0%
8.2%

0.0%=




Years_of_Review: Fall 1999 to Spring 2004

School or College

Liberal Arts, Pharmacy &
& Behavioral Health Science &
Sciences Education Sciences Business Law School Technology Public Affairs
100.0%
75.0%
50.0%1
25.0%1
23.3%
-G /o 10.3% 2.1%
0.0%~

The School of Public Affairs hegan in Fall 2003



Years_of_Review: Fall 2004 to Spring 2008

School or College

Liberal Arts, &
Behavioral Pharmacy & Health Science &
Sciences Education Sciences Business Law School Technology Public Affairs Communications
100.0%=
75.0%
50.0%
25.0%
-2.D%
15.5%
0.0%=

The School of Communications began in Fall 2006



Years_of_Review: Fall 1999 to Spring 2004

Student Classification

Freshman Sophomore Junior Senior Grad. or Prof.

Unclassified

100.0%

75.0%

50.0%5

25.0%

0.0%=

0.9%




Years_of_Review: Fall 2004 to Spring 2008

Student Classification

Freshman Sophomore Junior Senior Grad. or Prof.

Unclassified

100.0%-

75.0%

50.0%

25.0%7

0.0%=

0.8%




Years_of_Review: Fall 1999 to Spring 2004

Gender

Male Female

100.0%-

75.0%

50.0%

25.0%

0.0%=




Years_of_Review: Fall 2004 to Spring 2008

Gender

Male Female

100.0%-

75.0%

50.0%

25.0%7

0.0%=




Years_of_Review: Fall 1999 to Spring 2004

Receive Financial Aid

Yes Mo
100.0%
75.0%
50.0%
25.0%
25.9%
0.0%—

This survey item was added to the registration survey in Fall 2001,




Years_of_Review: Fall 2004 to Spring 2008

Receive Financial Aid
Yes No

100.0%-

75.0%

50.0%

25.0%7

0.0%=




Satisfaction Rating: Staff Availability in Specific Areas

Sa‘{i“';}fed 3 Registration Survey 1999 to 2008
< 6 B Staff Availability: Advisement
e [ Staff Availability: Course Selection
[[] Staff Availability: Financial Aid
[[] Staff Availability: Payment of Fees
5_
Somewhat
Satisfied
Neutral 47
Sumewha:i-
Dissatisfied
7
Dissatisfied
Very 17
Dissatisfied

Fall 1999 to Spring 2004 Fall 2004 to Spring 2008



Satisfaction Rating: Friendliness & Courteousness of Staff in Specific Areas

Registration Survey 1999 to 2008
Very 74
Satisfied
Satisfied 51 [l Staff Friendliness: Advisement
[0 staff Friendliness: Course Selection
[]staff Friendliness: Financial Aid
I staff Friendliness: Payment of Fees
5—
Somewhat
Satisfied
Meuwtral 47
Sumewhat_
Dissatisfied
2—
Dissatisfied
Very 14
Dissatisfied

Fall 1999 to Spring 2004 Fall 2004 to Spring 2008



Satisfaction Rating: Information Received in Specific Areas

Very - Registration Survey 1999 to 2008
Satisfied

. | M information Received: Payment of Fees
Satisfied 6 Einformation Received: Registrars Office
[information Received: Financial Aid
Cinformation Received: Admissions Office
Minformation Received: Academic Department

Sumewhaﬁ_
Satisfied

Meutral 44

3
Somewhat
Dissatisfied

2—
Dissatisfied

Very 17
Dissatisfied

Fall 1999 to Spring 2004 Fall 2004 to Spring 2008



Satisfaction Rating: University's Overall Service in Specific Areas

Very 7- Registration Survey 1999 to 2008
Satisfied
B University Service: Advisement
. - :
Satisfied [ university Service: Course Selection
[Juniversity Service: Financial Aid
Cluniversity Service: Payment of Fees
5—
Somewhat
Satisfied
Neutral 47
Sumewhat_
Dissatisfied
s 2T
Dissatisfied
Very 14
Dissatisfied

Fall 1999 to Spring 2004 Fall 2004 to Spring 2008



Satisfaction Rating: Summary of Services Offered

very
Satisfied

Satisfied © |

5-
Somewhat
Satisfied

Neutral * |

Somewhat
Dissatisfied

2—
Dissatisfied

Very 14
Dissatisfied

Fall 1999 to Spring 2004

Registration Survey 1999 to 2008

[ Staff Availability
OFriendliness & Courteousness
[linformation Received
.Uni\fersity‘s overall service

Fall 2004 to Spring 2008



Satisfaction Rating: Summary of Areas Offering Service

Very - Registration Survey 1999 to 2008
Satisfied
Satisfied & B Advisement .
Bl Course selection
[JFinancial Aid
O Payment of Fees (Bursars)
5—
Somewhat
Satisfied
Meutral 47
3_
Somewhat
Dissatisfied
2—
Dissatisfied
Very 14
Dissatisfied

Fall 1999 to Spring 2004 Fall 2004 to Spring 2008



Convenience of Registration

. Registration Survey 1999 to 2008
Very *
Comvenient

How convenient was the TOTAL

& registration process?
Comvenient

5—
Somewhat
Comvenient

Neutral 47

3_
Somewhat
Incomvenient

2—
Incomvenient

Very i
Incomvenient

0-

Fall 1999 to Spring 2004 Fall 2004 to Spring 2008



Lenqgth of Time Taken to Register

Registration Survey 1999 to 2008

Very ;-
Satisfied
How satisfied were you with the

length of time taken to register?

Satisfied °]

5-
Somewhat
Satisfied

Meutral 47

3_
Somewhat
Dissatisfied

Dissatisfied |

Very 14
Dissatisfied

o
Fall 2004 to Spring 2008

Fall 1999 to Spring 2004



Communications Regarding Reqistration

Years_of_Review: Fall 1999 to Spring 2004

Do you think communications were adequate regarding the registration process?
Yes No

100.0%

73.0%

30.0%

25.0%

0.0%=




Years_of_Review: Fall 2004 to Spring 2008

Do you think communications were adequate regarding the registration process?
Yes No

100.0%-

75.0%

50.0%

25.0%7

0.0%=




Online Reqistration

Years_of_Review: Fall 1999 to Spring 2004

Did you use the Web registration services?
Yes No

100.0%

75.0%

50.0%

25.0%7

0.0%=

This survey iter was added to the registration survey in Spring 2003 to correspond with the newly implemented online registration features,



Years_of_Review: Fall 2004 to Spring 2008

Did you use the Web registration services?
Yes No

100.0%-

75.0%

50.0%

25.0%7

0.0%=




Years_of_Review: Fall 1999 to Spring 2004

Did you use the Web Registration services for purposes other than registering for classes?
Yes No

100.0%

73.0%

30.0%

25.0%

0.0%=

This survey item was added to the registration survey in Spring 2003 to correspond with the newly implemented online registration features.



Years_of_Review: Fall 2004 to Spring 2008

Did you use the Web Registration services for purposes other than registering for classes?
Yes No

100.0%-

75.0%

50.0%

25.0%7

0.0%=




