15U

TEXAS SOUTHERN UNIVERSITY
Office of Information Technology

UpDated Zoom Account SetUp

NOTE: Users that have a TMSLAW domain primary account will have a different way their sign in issue is
resolved. Such users won’t be able to simply follow the instructions below. Therefore, such users are asked
to email Michael.Fearon@tsu.edu to help resolve this issue.

Instructions for tsu.edu users to Sign In (Desktop Version)

1. Click Sign In

Zoom

2. Select SSO

3. Company Domain: tsu-edu

sign In with SSO

GET IT HELP

d . . The IT Service Center is open 24/7/365
S | | I'EXAS SOUTHERN UNIVERSITY for your convenience.

I Office of Information Technology

Email: ITServiceCenter@tsu.edu
Self-Service: http://ITServiceCenter.tsu.edu

Call: 713-313-4357 or 713-313-HELP
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4. Atab window will pop up through your browser asking to confirm your email address.

QSearch Support  1.888.799.9666 Request a Demo Join Host~ Signin

g RN TN
zoom Products  Solutions  Resources Plans & Pricing E\ Contact Sales | ETELAUIS S
-~/

Confirm your email address

Welcome! Please confirm your email below to get started.

-@Isu‘edu

Confirm your email address

Click to Confirm your email address.

5. The browser tab will change to show that an email was sent.

(J Search Support 1.888.799.9666 Request a Demo Join  Host~ Signin

S - |
Zoom Products Solutions Resources Plans & Pricing \]\ Contact Sales /]l Sign Up Free

We've sent an email to -@tsu.edu.

If you did not receive the email, please go back and try over again.

6. At this time go to your email and open the email sent from Zoom.
7. Your email will look like this: Activate account for first time users.

l:l Zoom
[EXT]: Please activate ... 10:08 AM
You don't often get email from n...

GET IT HELP

r a . The IT Service Center is open 24/7/365
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Self-Service: http://ITServiceCenter.tsu.edu
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8. Confirm switch of the account.

l:l Zoom
Confirm the requeste... 10:06 AM
[EXTEREMAL EMAIL] DO NOT CLIC...

9. Click to activate the account or switch the account.

[EXT]: Please activate your Zoom account
() Some content in this message has been blocked because the sender isn't in your Safe senders list. | trust content from no-reply@zoom.us. | Show blocked content

Zoom <no-reply@zoom.us> @ S « ~ @

To: | Thu 11/30/2023 10:08 AM

You don't often get email from I us. Learn why this is important

Welcome to Zoom!

To activate your account please click the button below to verify your email address

Or paste this link into your browser:

Confirm the requested change to your Zoom account

(D) Soms content in this message has been blacked because the sender isn't in your Safe senders list. | trust content from no-reply@zoom.us. | Show blocked content

Zoom <no-reply@zoom.us>

z

[EXTERNAL EMAIL] DO NOT CLICK links or attachments unless you recognize the sender and know the content is safe.

Helo I

You are currentty a member of the Zoom account , and you are trying to sign info
the new Zoom account Texas Southern University (tsu-edu.zoom.us) If you
1o bacome a member of the account Texas Southem University

n below within 24 hours

‘ Switch to the new account .

e ——————————

GET IT HELP

p . The IT Service Center is open 24/7/365
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10.A new browser tab will open once again to Activate the Zoom account or Switch the
Account. For first time activate, click to Sign in with SSO.

zoom ;

Activate Your Account

11. For Switch the Account, click ‘1 Accept My Account Change’.

zoom

nnnnnnnnnnnnnnnn

* | Accept My Account Change D Decine and Sign in to My Current Account

12.After the account change, it will show a window that the account is being switched over.
You will get an email confirming the account was switched over as well.

GET IT HELP

f p . The IT Service Center is open 24/7/365
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13. After activating the account, the browser tab will change to ask to you connect your
Microsoft 365 account (TSU account) to Zoom. If you switched over the account, going
back to sign into Zoom will also bring you to this point to connect your Microsoft 365
account.

Click Connect

Connect your calendar to access and schedule upcoming meetings on Zoom

Microsoft 365
Connect
Connect your Microsoft account to Zoom

Skip this time

14. Zoom should then proceed to be launched or open up into the Zoom application with
your account signed in.

GET IT HELP

r d .. . The IT Service Center is open 24/7/365
! I ‘ | I'EXAS SOUTHERN UNIVERSITY for your convenience.
Office of Information Technology —_————————————

Email: ITServiceCenter@tsu.edu
Self-Service: http://ITServiceCenter.tsu.edu

Call: 713-313-4357 or 713-313-HELP




